Evaluation of the Rauti Para tablet training
in the southern Cook Islands
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BACKGROUND

The tablet training that was part of the Rauti Para project supported by the Secretariat of the Pacific
Community Global Climate Change Alliance: Pacific Small Island States (SPC-GCCA: PSIS) project,
funded by the European Union, in partnership with Strengthening the Resilience of our Islands and
our Communities to Climate Change (SRIC CC) project has received much media coverage since it
began in late January 2014. The training was a collaborative effort between Climate Change Cook
Islands (CCCI) and the ICT divisions of the Office of the Prime Minister, Telecom Cook Islands and
Rauti Para (local NGO). The initiative was to up-skill senior citizens (60+ years) in the Pa Enua (outer
islands) to confidently use a tablet to communicate and access information on the web to assist
them with decision-making in building resilience to the effects of climate change. Because the
demographic composition in the Pa Enua are largely seniors that are providing care for their children
and especially grandchildren, up-skilling these seniors was the focus of this project. The training not
only intended to help seniors access the internet and to be able to communication with their
families and friends abroad, but to also provide the opportunity for them to come together and
share information on issues relating to climate change.

The table given below summarises the total number of training participants for each island. The list
of participants is attached as Appendix 1.

Island Total participants Female Male
Mauke 52

Mitiaro 29 11 18
Aitutaki 26 16 10
Atiu 15

Mangaia 16 8 8
Total 138

Following the training, four tablets were given to each island for seniors to use and were placed
under the care of the Telecom office, except for Atiu where these were under the care of the SRIC
CC focal point. With funding from the SRIC CC program and assistance from the SPC EU GCCA: PSIS
project (through the involvement of the project coordinator), two individuals from CCCI carried out
an evaluation of the Rauti Para tablet training commencing the second week of September 2014;
Mauke was the first island visited on the 8", followed by Mitiaro on the 10™, Aitutaki on the 15" and
Atiu on the 6" of October.

METHODS

Several individuals who took part in the tablet training were interviewed to determine whether this
training had any value, and if not, what could have been done to better deliver the outcome
intended for the training. Others interviewed were those at the Telecom office who were given the
responsibility to care for the tablets and the tablet trainer from the ICT division of the OPM.




RESULTS

The following were comments and recommendations noted from the interviews for each island.
Although the training included Rarotonga, Rarotonga was excluded from the evaluation because the
focus of the training was largely for the outer islands.

Mauke

e The Telecom officer indicated that seniors who were involved in the training have yet to
approach them to use the tablets. In addition, the instructions given to the Telecom officer
on who could use the tablets was unclear. There was interest from the younger ones who
took part in the training, however, they were not allowed as there was a general assumption
that the tablets were for seniors’ use only.

e The Telecom officer also mentioned that seniors who took part in the training were
seemingly afraid to use the tablets because of fear of breaking them.

e It was indicated that people were more interested in purchasing their own tablet. At the
time of the training, the CCCl team suggested they could arrange a bulk order purchase for
interested individuals. However, this did not eventuate because the price of the tablet was
too costly for the Pa Enua seniors to afford.

e There was a general consensus that the duration of the workshop was too short.

e Government employees who took part in the training have indicated that the training helped
with their line of work. For example, the principal of the school mentioned that she learned
how to Bluetooth and was able to teach the children how to do so as well.

e Some indicated that they were not aware that tablets were left behind for their use at the
Telecom office.

Recommendations

e Train someone on the island to run refresher trainings, which should be conducted over a
period of at least three weeks so seniors could learn and retain the skills.

e Provide some assistance for participants to purchase their own tablet, perhaps by following
through on the bulk order that was discussed with participants during the training.

Mitiaro

e Although participants were queuing up at the Telecom office to use the tablets after the
training had ended, this only lasted a few days. Since that time, only one mama has
continued to use the tablet for the purpose of her tourist accommodation business.

e Almost all of the seniors that took part in the training forgot how to operate the tablet.
However, the youth who participated in the training have taken the opportunity to utilise
the tablets.

e Some wanted to take the tablet home so they can have more time to practice.

e Many individuals on the list generated for the bulk order have been waiting to hear more on
this.

Recommendations



Because the Telecom office closes sometimes before 4pm as the officer also works for Air
Raro, it was suggested that the tablets be housed at one of the community halls under the
care of the SRIC CC focal point.

Train one of the youth on Mitiaro to carry out refresher trainings; this would allow the
training to go over a longer period to benefit the seniors.

Aitutaki

Elders that participated in the training were very pleased with it.

Although several did use the tablets immediately after the training at the Telecom office,
there were only two seniors that continued several months after the training.

The skills seniors obtained from the tablet training helped them use other similar devices
that they purchased following the training such as cell phones.

Some purchased their own tablet after the training.

The training helped seniors connect with their families overseas.

Recommendations

The tablets should be housed at the trade school in Tautu where the SRIC CC focal point is
located.

Perhaps talk with Mereana Taikoko of the disability centre about the possibility of leaving
the tablets with them. Currently, there are plans to construct a disability centre on Aitutaki.
Some suggested that a follow-up training be conducted, but over a longer duration.

Atiu

e The tablets were used post-training only until the credit left by the CCCI team with Telecom
was exhausted.

e The time of the training did not work for some because they had other work commitments,
and they preferred the training taking place after work hours.

e One individual indicated that the training helped with her business. She claims it has saved
her a lot of money as she can now use email to place her orders instead of making costly
phone calls to Rarotonga.

e Others indicated that the training gave them the confidence to use mobile phones.

e |t was suggested that tablets be placed under the care of the school where there is internet,
and also where students can assist seniors in using the tablets.

Recommendations

Carry out a follow-up training.

Since people were reluctant to purchase their own credit, it was suggested that the
government office of Atiu rent tablets and the funds generated can go towards purchasing
credit for seniors to use the tablets.

CONCLUSIONS

Indeed the tablet training was valuable because it provided participants the foundation and the

confidence to use similar devices such as mobile phones and computers. Some of the skills seniors



acquired from the training were learning how to email, Bluetooth, surf the internet, use Facebook
and Skype with families and friends overseas. Although some challenges in the training were island-
specific, most challenges were consistent for all islands. These included: 1) the time allotted for the
trainings were too short for seniors to retain the information, 2) the costs of internet in the Pa Enua
were above most people’s budget, 3) internet was slow because of the limited bandwidth available,
4) not many people knew about the training because noticed had limited coverage in the
community, 5) the time of day for the training was not accommodating for some and 6) there were
not enough tablets to go around for participants on some islands.

Despite the four tablets left on each island for use subsequent to the training, seemingly people
would rather have their own and hence they were excited at the prospect of getting one at a
discounted price through the bulk order purchase suggested. However, the order was not placed
because it was discovered that the price per tablet was more than the tablets used in the training
due to upgraded versions available. The ICT did not pursue this further at this point. Future training
of this nature should consider giving the participants the options of purchasing their own devices.

While the training was to target the seniors, it was open to all ages on Mauke and Mitiaro. This was
valuable because younger individuals also became handy in assisting the trainers. Considering the
high cost associated for a trainer from Rarotonga to travel to the Pa Enua, a ‘train-the-trainer’
approach was suggested using select individuals from each island who will be available to assist.

Because the tablets left behind on each island were no longer used as the credit provided by the
project was exhausted and the tablets were becoming a burden for the Telecom officers to care for,
the team decided to collect the tablets and bring them back to the CCCI office in Rarotonga. While
the fate of these tablets is currently unknown, there are suggestions that the tablets could be used
for future trainings.

Plans are presently (in 2014) being discussed for the SRIC-CC project to provide follow-up training in
the southern Cook Islands and expand the training to the northern Cook Islands in 2015. Some of
the lessons learnt from this first training will be applied in this follow-up. These include (i)
investigation of a bulk purchase of tablets so that trainees can purchase their own tablets and use
them in their homes; (ii) using the CC-SRIC focal points in the outer islands as future trainers and
resource people using a “train-the-trainers” approach; and (iii) scheduling the trainings over a longer
time period.
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Appendix 1: List of Participants

Mauke

No. | Name Gender
1 June Hosking
2 Andrew Hosking
3 Akerongo Teatai
4 Mipapa Enua
5 Tata Aberahama
6 Aerenga Moumouia
7 Angie Samuela
8 Moumou Moetaua
9 Rouru Tura
10 | Mareta Tearikiaua
11 | Ake Raui
12 Puna Tararo
13 | Rev. Harry Rongo
14 | Vainetunganga Tua
15 | Joan Taripo
16 Metua Tararo
17 | Sam lvirangi
18 | Temakave Tua
19 | Mapu Taia
20 Moeroa Taia
21 Metua Tereia
22 | Teariki Teao
23 | Tuatara Purea
24 | Tekura Purea
25 | Nane Oaariki
26 | Rev. Panu Rouru
27 | Teina Enua
28 | Tangata Ateriano
29 | Vainetutai Samuela
30 | Metua Taurarii
31 | Tuaine Moekaa
32 | Gardenia Moetaua
33 | James Taoro
34 | Martha Mareta
35 | Katrina Shane
36 | Trina Oti
37 | Chrissy Oaariki
38 | Teokotai Ngaiorae
39 | Tuakana Moetaua
40 | Clem Vainetutai
41 | Edwin Ngariki
42 | Terepai Tuakana
43 Kuparongo Tararo
44 | Vaine Oti
45 | Josephine lvirangi




Mitiaro

Aitutaki

46 | Basilio Kaokao
47 | Dorothy Moetaua
48 | Tuaine Akamoeau
49 | Marcellina Akamoeau
50 | Dennis Tararo
51 | Ngatuaine Moetaua
52 | Teokotai George
No. | Name Gender
1 Tungane Hodson F
2 Rouruina Tangatapoto F
3 Julian Aupuni Inr M
4 Turangatira Turangatira M
5 Maara Taia M
6 Ngarouru Tou F
7 Ngametua Kimiora F
8 Turua Murare M
9 Akeunga Pouao F
10 | Tepamarangai M
11 | Nooroa Pouao M
12 | Matauri Ngatuakana M
13 | Peter Tereva M
14 | Tony Tapuni M
15 Kimiora Pouao F
16 | Tuavai Taae M
17 | Tangata Turangatira M
18 | Pepe Murare F
19 | Charlie Petero M
20 | Tereau Nootai M
21 | Teata Tetava M
22 Maara Kimiora M
23 | Das Tangatapoto M
24 | Miimetua Turangatira F
25 | Tepuaroa Tetava M
26 | Toru Ngatoko F
27 Mata Nootai M
28 | Cecilia Kimiora F
29 | Geresoma Nootai F
No. | Name Gender
1 Stephanie Joseph F
2 Adrianne Harvey F
3 Susan Henry F
4 Kura Hennessey F




Mangaia

5 Mimau Tom F
6 Kaiariki Bennion F
7 Taviria Mitiau F
8 Vauru Mitiau M
9 Amiria Davey F
10 | Josephine Lockington F
11 Boaza Tau M
12 | Winnie Tau F
13 | Kira Tschan F
14 | Teio-o-te-rangi Ngati F
15 | Teetu Tschan F
16 | Teina Mauke F
17 | Mauke Mauke M
18 | Daniel Tuakeu M
19 | Puroku Mataiti M
20 | Bobby Bishop M
21 | Taraota Tom M
22 Mimau Tom F
23 | Kaiariki Bennion
24 | Chalmahs Mackenzie F
25 | Matai Rongo M
26 | Tarota Tom M
No. | Name Gender
1 Teariki Maurangi
2 Maara Tairi
3 Nikau Tangaroa
4 Ada Nicholls
5 Allan George
6 Upiri Matenga
7 Tupuna Makakea
8 Mareta Atetu
9 Ina Tangaroa
10 | Teatu Malcolm
11 | Rouru Maurangi
12 | Beni Toki
13 | Teremoana Paratainga
14 | Teina Toru
15 Piri Touna
No. | Name Gender
1 Tepaeru Paio F
2 Ngariki Adams F
3 Arumetua Toko F




4 Tuara Tuara M
5 Peiaa Teinangaro M
6 Tearapiri Teaurima M
7 Poroa Arokapiti M
8 Tuaine Tuara F
9 Tangimokopuna George M
10 | Ngametua Toko M
11 | Teremoana Atariki M
12 | Inangaro Papatua F
13 | Stephanie Piiti F
14 | Tei Tangatakino M
15 | Maara Tuamingi F
16 | Oiaua Pukeiti F




